Notes on how to use Online Entry on Tournament Software

1. Online entry is through a link to the Tournament Software website.

2. Double click on the Online Entry Tab on WHBTC website.

3. Enter “Without an account”.

4. Enter Name and Surname (Middle Name not required).

5. Enter Date of birth – it may be fictitious!

6. Enter Address.

7. Tick Male/Female.

8. Enter e-mail address.

9. Enter Phone number – mobile phone is enough.

10. Under Club enter WHBTC.

11. Enter events you want to play in.

12. Enter your partner’s name in doubles and mixed.

13. Your partners must put in their own online entry to the event too.

14. If you do not have a partner, enter Partner Required and the tournament organisers will try to find a suitable partner for you.

15. When message “your entry has not been saved” appears, click on “Continue”.

16. If a red message displays, read the message and make any corrections required – you may be told to complete an empty address box – type 1 or anything at all in this box as long as it has something in it.

17. Click “Submit” again.

18. A message should appear that “You have completed your entry. A confirmation is sent by e-mail”.  This is an automatic e-mail sent by the host website.  

19. The confirmation e-mail should come to you immediately.  In some cases it may go into your spam folder.

20. You will receive a second confirmation e-mail when the Tournament Organiser downloads entries.

21. If you do not receive a second confirmation e-mail by the closing date for entries, you should contact the Tournament Organisers to see that your entry has been received.

